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The New World of Early Learning in Louisiana: 
Accountability/Quality Rating System 

 
 
 
 
 

 
 A Quality Rating and Improvement System (QRIS) is a method to assess, improve, and 

communicate the level of quality in early care and education settings.   
o QRIS are similar to other consumer rating systems, in that they "rate" goods or 

services to provide customers with a better understanding about the quality of that 
item.   

o They are also an accountability system, in that they define the standards of quality 
expected of a program and then determine if programs are meeting those standards.  
However, unlike a pure accountability system, a QRIS emphasizes supporting, 
incentivizing and enabling programs to increase their quality, and move up in their 
ratings.   

 
 Prior to Act 3 Louisiana had already created a QRIS, but it was only for child care centers 

and Head Start/Early Head programs, not for the LA 4, 8g, or the NSCED programs, and it is 
voluntary.   

o This current QRIS is called Quality Start. It began in 2007, making Louisiana the 15th 
state in the nation with a QRIS.   Under Quality Start, quality is defined as 3 to 5 stars.   
The child care centers earn stars based on quality standards such as the education of 
their teachers, the ratios of adult to children, the group sizes and the results of a 
program quality assessment based on classroom observations (the ITERS/ECERS).   

 
 Quality Start has been very successful in improving the quality of child care centers in 

Louisiana.  Great progress has been made since 2007 in engaging centers and supporting 
their efforts to meet the higher standards.   

o As of July 2014, there were 715 Class A licensed centers voluntarily participating in 
Quality Start (56% of all Class A centers).   

o In addition, the number of centers achieving 3 stars or above has increased by 
over 235% in the last 4 years.    

 
 Act 3 calls for the creation of a new rating/accountability system that will be required for 

ALL publicly funded early care and education programs, including child care centers 
accepting Child Care Assistance, Head Start/Early Head Start, LA 4, 8g, and the NSCED 
programs.  Act 3 also requires that programs be assigned a letter grade based on their ratings.  

o As part of the Act 3 implementation, the state has adopted two national assessments 
to be used as the foundation of the new rating system: CLASS (Classroom 
Assessment Scoring System) and Teaching Strategies GOLD, and has been rolling 
these out statewide through local pilots.   
 



www.policyinstitutela.org	
	

P.O.	Box	13552	*	3400	South	Carrollton	Avenue	*	New	Orleans,	Louisiana	70185‐5025	*	504‐417‐3735	

 The notion of one accountability/rating system for all publicly funded early care and 
education programs in Louisiana is an excellent one.  However, the great flaw in Act 3 is 
that it does not call for any increase in funding, and it does not address the current 
large disparity in public funding across the programs.   

o None of the programs are funded at the cost to provide the services required.  
However, the Child Care Assistance Program is the most severely underfunded.   

o The fear is that without addressing these funding issues, the new accountability/rating 
system will set up the Child Care Assistance Program, one of the only programs for 
children under age four, to fail.   This may push more of the state’s most vulnerable 
children under age four into lower quality, and possibly unregulated, settings {Link to LA 
Early Care and Education Programs/Small child care settings]—the opposite of what Act 3 
is trying to accomplish.   

 
 It is anticipated that the standards for the new rating/accountability system will be 

defined in the spring of 2015.   
o It is hoped that this new system will include the successful components of the current 

system, such as teacher education levels and child to adult ratios, and group sizes, as 
well as the new assessments.   

o It is also hoped that that the new system will remain a true QRIS, providing supports 
and incentives to make it possible for programs to improve their quality, and thereby 
better serve the children of Louisiana.     

  
 
Additional Resources: 
 
Louisiana’s Quality Start Website: www.qrslouisiana.org   
 


